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Biotime 9.5 Usage, Upgrade and Migration 
 
Key Points 
 

• A new license is required to complete the migration. 
• Database migration will be carried out as part of the upgrade. 
• All standard information/data will be migrated. 
• Not included in this scope: Time schedules and report configurations. 

 
Compatibility & Device Requirements 
 

• Old firmware devices (firmwares below 2018) are not compatible with the newer 
system. 

• Devices with ZAM 170 chipset are not recommended and must be replaced. 
• Device firmware must be 2020 or above for push communication. 

 
System & Security Requirements 
 
Existing Biotime 7 / 8.5 applications (Python, Apache, Django, etc.) are on older versions. 

• To fix vulnerabilities and enhance stability, upgrading to Biotime 9.5 is strongly 
recommended. 

• Support for Biotime 7 versions has been discontinued. 
• The operating system must be a new Windows version. 
• Minimum specifications will vary based on the number of devices and users. 
• The database must have sufficient space, especially if a longer data retention period 

is required. 
 
Licensing Terms 
 
The ZKTeco license is bound to specific system parameters such as MAC address, Windows 
ID, and other system details. Once the license is applied, these parameters cannot be altered 
without affecting license validity. If changes are required, the license must be reissued, and 
ZKTeco applies a reissue fee. 
 


